GREEN ZONES ACTION PLAN BUSINESS
QUESTIONNAIRE: SUMMARY

Between March and December 2017, the City of Commerce Business Liaison Office conducted
a questionnaire of the City's businesses to better understand the needs of the business
community and provide high-quality services. The questionnaire is part of an effort by the City
of Commerce to work with businesses, residents, and community groups to develop a program

to help businesses improve their bottom line and to be more clean and green.

The City provided the questionnaire online and a paper version was distributed through a city-
wide business mailing, during business events such as the Industrial Council State of the City
event, and through canvassing. The questionnaire contains 36 questions which ask about
business type, business operations, employee characteristics, location decisions, and

sustainability. Eighty-nine businesses responded to the questionnaire.

The following section summarizes the responses to each question. If the question contained a

fill-in-the-blank “other” option, responses repeated two more or more times are recorded.
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Response Summary

Q1: What is the nature of your business? (Select one)

Answered: 89
Skipped: 0

Other (please specify)

Distribution/Logistics

Manufacturing

Office/Services
Retail

Warehousing

30%, 27

0% 5% 10% 15% 20% 25% 30%

Write-in responses to “Other (please specify)”

Responses repeated two more or more times are recorded here.

2

Wholesale, 4
Services, 3
Non-Profit, 3
Food Services, 2
Hotel, 2
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Question 2: What is your NAICS Code?

Answered: 41
Skipped: 48

Manufacturing 13

Wholesale Trade

Other
Retail Trade
Admin. and Support/Waste Mgmt. and Remediation
Services
Accommodation and Food Services
Professional, Scientific, and Technical Services
Transportation and Warehousing 2%, 1
Public Administration 2%, 1
Other Services (except Public Administration) 2%, 1
Information 2%, 1
Health Care and Social Assistance 2%, 1
Finance and Insurance 2%, 1
Real Estate and Rental and Leasing 2%, 1
Educational Services 2%, 1
Arts, Entertainment, and Recreation 2%, 1

0% 5% 10% 15% 20% 25% 30% 35%
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Question 3A: What are your business operation hours: Operating Hours?

Answered: 88
Skipped: 1

Opening Hour (Weekday)

<4am
4:00am - 4:59am
5:00am - 5:59am

6:00am - 6:59am

7:00am - 7:59am

8:00am - 8:59am 35%, 31

9:00am - 9:59am 15%, 13
10:00am - 10:59am
24 hours

Other

0% 5% 10% 15% 20% 25% 30% 35% 40%

Closing Hour (Weekday)
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12:00pm - 12:59pm
1:00pm - 1:59pm
3:00pm - 3:59pm
4:00pm - 4:59pm
5:00pm - 5:59pm
6:00pm - 6:59pm
7:00pm - 7:59pm
8:00pm - 8:59pm
9:00pm - 9:59pm
10:00pm - 10:59pm
11:00pm - 11:59pm
2:00am - 2:59am
24 hours

Other

4%
4%

38%

0% 5% 10%

15% 20% 25% 30% 35% 40% 45%

Question 3B: What are your business operation hours: Days per Week?

Answered: 85
Skipped: 4
<5 Days

5 Days

5to 7 Days

42%, 25

98%, 59

0%

20% 40%

60% 80% 100% 120%
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Question 4: How long has your business been in operation?

Answered: 89
Skipped: 0

11-20 years __ 28%, 25
6-10 years _- 9%, 8
1-5 years _- 4%, |4
Less than 1 year _F 1%, 1
O‘I’/o 10% 20% 30% 40% 50% 60% 70%
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Question 5: How long has your business been in operation in the City of Commerce?

Answered: 89
Skipped: 0

More than 20 years 35%, 3

—_—

1-5 years 3%, 12

Less than 1 year F 2%) 2

0% 5% 10% 15% 20% 25% 30% 35% 40%
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Qé: Do you own or lease?

Answered: 87
Skipped: 2

Lease

Own

39%, 34

61%, 53

0% 10% 20% 30% 40%
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Q7: If applicable, where did your business relocate from?

Answered: 61
Skipped: 28

Another City, County, State or Country (please
specify)

Elsewhere in the City of Commerce

Inland Empire (San Bernardino or Riverside Co.) 3%, 2

0% 10% 20% 30% 40% 50% 60% 70%

Write-in Responses to “Another City, County, State or Country (please specify).”

City of Los Angeles 20%, 8
LA County
City of Vernon

City of Santa Fe Springs

Orange County

N/A

Out of State
City of Pasadena 3%, 1
City of Montebello 3%, 1
City of Industry 3%, 1
City of Bell 3%, 1
City of Buena Park 3%, 1
City of Bell Gardens 3%, 1

City of Alhambra 3%

0% 5% 10% 15% 20% 25% 30% 35% 40%
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Q8: Is your corporate headquarters located in the City of Commerce?

Answered: 85
Skipped: 4

Yes

10

31%, 26

69%, 59

0% 10% 20% 30% 40%
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Q9: If applicable, where else do you have facilities with similar operations?

Answered: 35

Skipped: 54
Another City, County, St_ate or Country (please 80%. 28
specify)
Inland Empire (San Bernardino or Riverside Co.) 11%, 4
Elsewhere in the City of Commerce 9%, 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Write-in Responses to “Another City, County, State or Country (please specify).”

Elsewhere in CA _ 9%, 3

Elsewherein the U.. [N N 45% 15

Elsewhere in the World - 6%,| 2

N/A H 6%, 2

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
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Q10: What is the average annual wage per employee at your business within the City of

Commerce?

Answered: 83
Skipped: 6

More than $80,000 h 2%, 2

$65,000 - $79,999 - 6%, |5

Below $35,000 27%, 22

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

12 | Green Zones Action Plan Business Questionnaire 2017



Q11: What is the average level of educational attainment required for the majority of your
employees?

Answered: 85
Skipped: 4

Graduate or Professional Degree 4%,(3

College degree (Associate’s or Bachelor’s) _ 22%,1 19

High school diploma or equivalency 54%)|, 46

No high school diploma or equivalency

20%, 17

0% 10% 20% 30% 40% 50% 60%
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Q12: How many full time employees do you have?

Answered: 83
Skipped: 6

25% T 23% 19

18%,
20% 15

14%,

o) o)
13%, 13%, 12

15% I 1

8%,

10%,

10% 7

5%

0% T T T T T
0-5 6-10 11-20 21-30 31-50 51-100
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Q13: Approximately, how many square feet is your current facility?

Answered: 71
Skipped: 18

90,000+
80,000 to 89,999
70,000 to 79,999
60,000 to 69,999
50,000 to 59,999

40,000 to 49,999

30,000 to 39,999
20,000 to 29,999
10,000 to 19,999

1,000 to 9,999 25%, 18

<1,000

0% 5% 10% 15% 20% 25% 30%
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Q14: Over the past 5 years, have the following factors increased, stayed the same, or

decreased?

Answered: 80
Skipped: 9

80%
71%

70%
57%

60% 1 53%

50%
M Increased
40%
B Stayed the same
0]
30% Decreased
20%
10%
0% T )
Number of Sales (total Profits Number of  Size of facility
customers revenue) employees
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Q15: Over the next 5 years, do you expect the following factors to increase, stay the

same, or decrease?

Answered: 76
Skipped: 13

90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

80%

M Increase

M Stay the same

Decrease

Number of
customers

Sales (total Profits Number of  Size of facility
revenue) employees
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Q16: If you expect any of these factors to increase or decrease, what are the principal
reasons for the change? (Select all that apply)

Answered: 70
Skipped: 19

Changes to business needs, strategy, and/or ﬂ 49%. 34

structure

Changes in local market conditions _

Changing global market conditions | RN 43%, 30

Changes in operating costs [ NN 33%, 23

Changes in technology | INENMIIIINRIN 30%, 2

Changes in local regulations || NGEGNREEE 24%, 17

Other (please specify) F T%, 5

0% 10% 20% 30% 40% 50% 60%

N

7%, 33

1=

Write-in responses to “Other (please specify)”
e Politics, 2
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Q17: Are you currently considering moving, closing, selling, acquiring or merging with
another company?

Answered: 82
Skipped: 7

Moving - 10%, 8

Acquiring or merging with another company - 7%, 6

Selling l 4%, 3

Closing F 2%, 2

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
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Q18: If you are considering moving, what are the reasons motivating you to move? (Select
all that apply)

Answered: 26
Skipped: 63

Expansion needs 38%, 10
Changing market conditions
Lease expiration

Other (please specify)

Local tax structure

Utility costs

Available labor

8¢
%, 1

Existing zoning
Parking

Transportation needs %, 1

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
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Q19: If you are considering moving, to what extent would you consider the following
areas?

Answered: 29
Skipped: 60

Elsewhere in the City of Commerce _ 48%, 14

Another City, County, State or Country (please
Y v, >4 vip 31%, 9
specify)

Inland Empire (San Bernardino or Riverside Co.) - 21%,

0% 10% 20% 30% 40% 50% 60%

[®2]

Write-in Responses to “Another City, County, State or Country (please specify).”

Elsewhere in LA County or the City of Commerce H 30%,|3

Elsewhere in the Country | 30%, 3

o NN 20%, 2

Elsewhere in LA County m 20%,| 2

0% 5% 10% 15% 20% 25% 30% 35%
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Q20: If you were to expand your business in the City of Commerce, would you face any

constraints? (Select all that apply)

Answered: 67
Skipped: 22

o constraints | 357 25

Zoning and building regulations _ 31ps, 21
Insufficientspace [N 28%,(19

Parking issues _ 27%, 18

Need financial assistance [ NN 21%, 14

Need physical facility planning assistance - 7%, 5

Other (please specify) H 6%, 4

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
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Q21: Where are the majority of your suppliers located?

Answered: 80
Skipped: 9

Another City, County, State, or Country (please .
7R0
specify) 6%. p1
Elsewhere in the City of Commerce - 15%, 21

Inland Empire (San Bernardino or Riverside Co.) . 9%, |7

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Write-in Responses to “Another City, County, State or Country (please specify).”

LA County 26%, 18
Southern California

California

u.s. 20%, 14

Overseas

25%, 17

N/A

0% 5% 10% 15% 20% 25% 30%
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Q22: Where are the majority of your vendors located?

Answered: 77
Skipped: 12

Another City, County, State, or Country (please 829
specify) 0
Elsewhere in the City of Commerce . 10%, 8

Inland Empire (San Bernardino or Riverside Co.) . 8%, ¢

(S2)

0%

Write-in Responses to “Another City, County, State or Country (please specify).”

City of Commerce

Inland Empire

LA County

Southern California

California

u.s.

Overseas

Other

3%, 9

34%, 23

0% 5% 10%

15%

24 | Green Zones Action Plan Business Questionnaire 2017

20% 35%

63

10% 20% 30% 40% 50% 60% 70% 80% 90%

40%



Q23: To what region do you provide the majority of your supplies and services?

Answered: 79
Skipped: 10

Another City, County, State, or Country (please o
. 84%
specify)

Elsewhere in the City of Commerce - 14%

Inland Empire (San Bernardino or Riverside Co.) I 39

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Write-in Responses to “Another City, County, State or Country (please specify).”

West Covina
Torrance

La Puente

El Segundo

El Monte

City of Vernon
City of Ventura
City of LA

City of Commerce
Bell Gardens
Inland Empire
San Diego County
Orange County
LA County

Southern California

California

u.S. 26%, 23

Overseas
Other

8%,
7%, 6

0% 5% 10% 15% 20% 25% 30%
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Q24: For each of the distribution methods listed below, mark the box that reflects the

extent to which you distribute your products or services (none, limited, some, most).

Answered: 69
Skipped: 20

80%
70%
60%
50%
40%
30%
20%
10%

0%

26 |

76%

Less than Truck Air Ship
truck load
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Electronically

B None
M Limited
Some

M Most



Q25: Has your business made any efforts in the past 5 years to reduce nonrenewable
energy and/or water usage through on-site operations or by the transportation of goods
and materials?

Answered: 76
Skipped: 13

No 6%, 35

Yes, by both on-site operations and the b
. . 160, 12
transportation of goods and materials

Yes, by the transportation of goods and materials

7%, 5

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
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Q26: Has your business made any efforts in the past 5 years to reduce carbon and other

emissions through on-site operations or by the transportation of goods and materials?

Answered: 74
Skipped: 15

No 54%) 40

Yes, by on-site operations _ 28%, 21

Yes, by both on-site operations and the - 15% 11
transportation of goods and materials >

Yes, by the transportation of goods and o
. 3%,
materials

0% 10% 20% 30% 40% 50% 60%
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Q27: If your business has made changes that have reduced carbon or other emissions,
and/or nonrenewable energy and/or water usage, please check all applicable reasons why

your business decided to do so.

Answered: 52

Skipped: 37

More cost eff.ectlve.(be5|des financial _ 25%, 13
incentives)
Other (please specify) - 8%, 4

Changes in technology 8%, 4

0% 5% 10% 15% 20% 25% 30% 35%
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Q28: If your business is planning to make changes to improve environmental sustainability

in the next 5 years, please check all interventions that apply.

Answered: 46
Skipped: 43

More efficient HVAC 46%

Solar panel power 413%
Smart thermostats

Other (please specify)
Increasing permeable surfaces

Installing water cisterns

Solar thermal heating

Wind turbines | 0%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Write-in responses to “Other (please specify)”

e None, 7
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Q29: What are the top 3 reasons for locating or keeping your business in the City of

Commerce?

Answered: 32
Skipped: 57

Good Freeway access
Business friendly city
Access to customers

Access to labor

Access to business services
Safe environment

Access to suppliers

Other (please specify)

Zoning and local regulations applicable to...

Quality of life
Quality of housing

Available amenities

78%, 25

3%, 1
3%, 1

3%, 1

0%

10% 20% 30% 40% 50% 60% 70% 80% 90%
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Q30: From your perspective as a business person, rate the following in the City of

Commerce as it relates to business operations (Excellent, Good, Average, Poor, Very

Poor).

Answered: 73
Skipped: 16

Hotel and conference facilities

32

Business services

Electrical

Internet

Waste management

Natural gas

Water and sewers

Roads, highways
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2% L
16%
%
o 40%
o
3%
5%
40%
e 40%
b
3%
6%
329
7 51%
8%
11%
22%
30%
= 33%
0
2%
3%
28%
B0t 61%
o
0%
2%
32%
11% %
o
3%
2%
34%
o 53%
8%
i!lo
18%
24%
8% 44
0% 10% 20% 30% 40% 50% 60% 70%

© Very Poor
© Poor

Average
H Good

B Excellent



Q31: From your perspective as a business person, rate the following in the City of
Commerce as it relates to employee satisfaction (Excellent, Good, Average, Poor, Very

Poor).

Answered: 66
Skipped: 23

Entertainment

Shopping and recreation

Professional services 18%
H Very Poor
= Poor

Child care
“ Average

® Good

M Excellent

Schools

Health care services 50%

Public transportation
46%

0% 10% 20% 30% 40% 50% 60%
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Q32: Please rate your particular business needs on a scale of 1-5 (5 as the highest need; 1
as the lowest need)

Weighted average provided for each business need.

Answered: 66
Skipped: 23

Improved roads and highways 3.97
Greater access to customers
Greater access to workforce

Expanded space for facilities

More parking

Recreational and Entertainment amenities for
employees

Expanded business services

Proximate housing for employees

4.5
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Q33: Have you accessed City Services/worked with City Staff? If so, in which
department(s)? (Select all that apply)

Answered: 55
Skipped: 34

susiness License proces | 7= |3

Permitting N 53%, 29
Planning _ 38%, 21
publicworks [ NEGRGEGEEGEEEEE 36%, 20
utility issues [N 16%, 9
city zoning |G 16%, 9

Other (please specify) F 4%, 2

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
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Q34: Are you happy with the level of services available from the City of Commerce?

Answered: 70
Skipped: 19

Satisfied

Somewhat satisfied

Dissatisfied

Don’t know

L
EX

0% 10% 20% 30% 40% 50% 60%
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Q35: Are you a member of the Commerce Industrial Council?

Answered: 75
Skipped: 14

Yes

27%, 20

73%,| 55

0% 10% 20% 30% 40% 50% 60% 70%

38 |
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Q36: If you are a member, how satisfied are you with the level of services you receive

from the Commerce Industrial Council?

Answered: 35
Skipped: 54

Somewhat satisfied _- 9%, 3
Dissatisfied - 6%|, 2
vorvow | 7 -

0% 10% 20% 30% 40% 50% 60%
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