RESOLUTION NO. 17-98

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF COMMERCE,
CALIFORNIA, APPROVING AN AGREEMENT WITH DATA TICKET, INC., FOR
PROCESSING OF PARKING CITATIONS ISSUED BY THE CITY OF COMMERCE

WHEREAS, the City received notification that JDS Inc. will no longer be in
business and will therefore no longer be able to process parking citations issued by
the City; and

WHEREAS, Data Ticket, Inc. has advised that it will take over the services of
receiving the citations from the City, processing them into their computer system, and
collect the citation fines from vehicle owners. Data Ticket, Inc. has proposed an
Agreement that will cover a five year period. The Agreement will automatically renew
for additional one year periods; and

WHEREAS, the services provided by Data Ticket, Inc. are crucial to the overall
processing of issued citations. Data Ticket, Inc. will be responsible for receiving the
citations from the City, processing them, and collecting the fines from the citation
recipient. They will also handle citation disputes from vehicle owners and coordinate
an appeal meeting between City Public Safety staff and the citation recipient. Data
Ticket, Inc. will also work with the Department of Motor Vehicles to communicate
when a motorist has paid the citation or to release any holds on the motorist's driving
record.

NOW, THEREFORE, THE CITY COUNCIL DOES HEREBY RESOLVE,
DECLARE AND DETERMINE AS FOLLOWS:

Section 1. The Agreement between the City of Commerce and Data Ticket,

Inc. is hereby approved. The Mayor is authorized to execute the resolution for and
on behalf of the City of Commerce.

PASSED, APPROVED AND ADOPTED this 5" day of September, 2017.

Oralia Rebollo
Mayor

ATTEST:

Lena Shumway
City Clerk



